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Jniveraity in DeKalb, Illinois 



Samuel T. Huang 



Good afternoon. 



I am' pleased to be here today -to talk to yo.u about Library - 

Services, fox the Physically Impaired at Northern Illinois • 

' • • . ^ ■. . 

University in De Kalb, Illinois . -De Kalb is seventy miles 

■ * ' ( -«■-'. \ 

directly vers t of Chicago. Perhaps most of you do , not kndW. out 
institution by name. Northern iiiinbis Univer s i ty does not have 

an outstanding .sports team, either in basketball or football. If 

._: ■ 1 ' - - - ....._♦.___._ 

you are a sports fan,^you certainly would not have heard our name 



from the mass media. But if you are interested in special . 

\ _ ; .• : : ■ . >__ , 

education training programs, you may Scnow of us t Northern _ 

• • _ ■ 

Illinois University is one of. _he largest major untv^tsit ies 
iri -the nation to provide teacher training programs in special 

i * ' « 

..♦ *• 

_____ _"_*____ _ _ _. _**_ _ — 

education. At present, the University' of fers B.S.^M.S.i Ph.D. « 

ri'__ • . * • 1 *- 

and ED.D. degrees in Education with a major in Special Education 

■x < ^ t _ _. . _ _ _ 

In addition, the Library Sdhdol at Northern also offers library 

. ' _ ; . - v ( • • • ' J* 

t-rainifig in service to the disabled'. 



"eric 



Northern Illinois University is a-fetate institution that -was 
established in 1895 by. an act A of tfie Illinois General Ass^ejably ; 
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It is centrally located in northern Illinois' and serves as a 

• • .. «. * • 

principal Cultural and educations,! center for that, growing region 

_ •_ - m • .__ . _•_ _ * . _ _ ._' L 

Above all , Northern Illinois University has become -known as a 

* ;• ♦ ■ :. 

major research 'apd training site for teachers serving th«e blind 

• . * \ ** <w; • 

and visual ty B aiid hearing, impaired. This attracts many students 

... : _ _ l _ _ _»j » . ■_ . _. . • ... 

with disabilities to the University. Several blinti students from 

_ : - _- v _ _ _ _ _ . 'Z . _ ._ _ __ - - ;_ '_ \ . • 

Africa anjd'A'gia are enrolled in our university for this 

* * ■ * 

particular training program. V 



Library Services specif ically designed for the ^disabled are of 
relatively recent origin, and access by the disabled to all 
'libraries, library resources and library services has only 
recently become a concern to most public and academic libfysiries. 



This new pbs i't iye . atti t ude was stimulate^ by < £he milixant civil 

• .. • ? • • 

riehts political demands o£ the disabled community . 'taws such as 

the 1969 "Elimination- of Architectural Barriers to the Physically 

Handi.cappekd Ac t^(Pt 90-480 ) , the 1973 "Rehabilitation Act'* (PL 

* ' i % « - l" V • . 

93-112), the ^S-j'Edutatibn for All Handicapped Children Act" 

. : . l>;; : i;' . " *■ V : ' * * • : - _ ' "• . 

CPL 94-142) a«d issuance itk May , 1977 of the 'Regulations "under 

-c • - t * - 

' " * J ■_ _ o 

Section 504 of tJieN Rehabilitation Act of 1973 protect the 

... ' < - . . ","? 9 * • - 

disabled individual's right to benefit, equally from ; programs apd 

services in. public 6r pr iva t ^ns t i tttt ipns : of higher^ educa t ion 

f - v 

nationally; (1 5 An increase in the number of disabled persons 

_ . _ i * ■ * r 

en ter ing univ^r's i t ies an 4 a growing recognition of th^ need to 
provide: assistance to select groups of users have influenced- • 
changes in I jLbratry- f acil it ies-> ^collections and-^ervices for. 



disabled individuals in general. Th'ese laws and regulations have 

" * ' •'- ; -' • , • * ' • 

.had a great impact on Library services for the disabled. . > 

' ' ;■ ' • ■ . : - ; *' • . . 

. . • _ * ' ' • • v . 

_ *t » ' ■ • % , ; • ■■_ _* • , » ■ - 

In the early and mid-1.970 ' i , Northern Illinois University 

- • \ _- a , # _* _ _•_ _. . 

received federal fundq. and tftade significant efforts to comply 

/ " . ■ ' . ; . - 9 ' . ; 6 ....... : 

_ ____ _ e ._ ' ^ r _____ — _ ______ — ___ — _,_• 

with the regulations ' by adapting university buildings* and 

o* _ _ . _ * m _ _ _ .__ __ • v _ : c _ _ 

landscaping to facilitate" accessibility on aampus . Academic 
programs were modified Tto " assure equality in the delivery of 
student services. Northern Illinois University's Library 
Services for the Physically Impaired was, integrated into the V 
overall plan in 1977-wheji the main library ^fes moved to L its * : 
present new building. ^t that time^ there were\only six legally 
blind students, three blind students and thirteen heading . - 

impaired student^' on the campus.- Elimination of architectural 

. . • • * ■_ V _ '!i 

and physical barriers to disabled libxvary users was Carefully 

• ■ •* . . . • . , * . •. . 

considered to meet the American National Standard* Institute's 

splcif ications for making facilities accessible* to and unable by . 

. , / "... \ 

physically handicapped people/ .Although accessibility wa> 
greatly increased^ the Northern Illinois" University caqp^ufe does 
not have many students with other type* of disabilities, probably 
,<tue mainly t6 the often severe winter weather conditions. Thus, 



Library Services for 'the Physically Impaired has focused mainly 



on 



these A two special disabilities visually and hearing, impaired^ 

|r * - ' • . N V • ' . 4 ^ 

At present there are 36 legally blin^d , 4 tofaliy blind add 42 i i 
hearing impaired students on the campus, a small percentage of 
the Student population which now numbers approximately 24 jOOO . 



Nevertheless, it cannot be ignored that they are "an important 
user gfoup for any library to serve. . Th>i* user group requires! 
not oaly 'traditional directional and informational assistance, 

but it also frequently requires physical assist an ce . Because 

----- ' - ± ' 

Northern Illinois University is a^ state institution, it cannot 

exclude disabled citizens or their readers or interpreters. An 

additional 145. disabled persons from the local area have been 

: r . * ■ ; : • " y ' - - " • 

identified arid need to be served, - . „• ' . 

' •' >' ' • : 

• ; ; .-* .- ' i . • ■• ' - • •: -V -- ., 

Northern Illinois University's reading room for the physically;: 
impaired students is open approximately . 1 14^ bou^r s a week, during, 
the dtohool year. * 



Sunday ' 

f Monday - Thursday'' 

... 

Friday 
* — Saturday 



1:30 PM - i:0O AM 

7:30 AM - 2:£0. AM 

7:30 AM - 10*:0tf >H 

9:00 AM - 10:00 PM 



iThe reading room houses a large collection; of specially designed 

> ■ • 

__„ ".__>__!• • _■, _„- i _. 

equipment, reference materials in braille, large print or 

* . _■ ■ \ i * _ • ■ * i _ _' 

> r^cbrde<l editions and: a resources file dealing^ with different: 

disabilities- Special equipment and materials are available* for 

those who cannot yse conventional printed materials • The 

following lis,t represents' the equipment that is currently 

available for library users. 



Perkins Brailler V . ' . 3 

Braille Clock ; / 1 

Varispeech- II (Speech, time compressor a 

br expander) - %j * » • 2 

_ • _ ^ m * 

Large Type Typewriter (Manual)" « t 

IBM Selectric Typewriter 1 

p _ — , 

Portable Cassette Tape* Recorder/Player 3 

Reef to Reel Tape Recorder » V . 1 

Talking Book Machine 2 

Visual tek (with Typing Aid System and ' ** 

, Microviewer) ' * 3 

Opt aeon , 1 

Kurzweil Reading Machine 1 

* ^» 

Special Magnifier f 2 

Talking Calculator V ~- _ . j 

' • * a . 0 * 

Talking. World Books Encyclopedia and * 

© % * > -— 

... t ♦ _ • _! - 

Reading Machine - 1' 



Some of the items mentioned above wet e not included in James 

^> ■ \ ... • 

?— . -'_ ' . _ -' _' : 

Thomas 1 s Academic Library^ Fa^ir4 iti*3 " a nd Services for the 

• - ■ * * - ' * ■ 

^£e4. (2 ) Since the p # ub*Cfca t ion * of that list in 1981% 



J 



several new items have bee* acquired Ito provide better service. 
It is my opinion that an academic library needs not. tml'y to 



provide equipment and visual aids af this nature, put also to 

> . • . -.i •, , ' . 7. s . 

determine^ what types of equipment are being Used and how often 

- • ■* ■ i 

they are used. For example, at present, almost every student has 
his/her oyn talking ^calculator . Thus, there, is. no neecj.^f or . us to 
purchase additional calculators* 

Blind readers and ' par tial ly sigh ted readers .have different needs 
in terms of both services atj^d equipment. Most of our* visually 
impaired library users are the partially sighted who are not' 
particularly interested in the Kurzweil Reading Machine or the 
Gpt^con. "But they aire vital machines to the blind students. At 

present, the cost of th_ese machines is beyond the budget of most. 

• • ' - ' • \ *y ' 

libraries. Without careful and thorough research of users' needs 

* . . " m % 

before purchasing any equipment, greet effort ^and money may b'fe ; 

;.'.>_■_ \ . , ..... : • 

expended .in vain • Due to the financial crisis at Northern 

Illinois University, Library Serviced for the Physically Impaired 

has received zero funding for the acquisition of any visual aid 

equipment for the past several years i This lack of funding foced 

" ' • ■ tt ^ r : _ _ '_ -J_ "'_ . V _ 

us to seek outside financial aid. It then became my - 1 

responsibility to engage in fund raising activities and in ; 
promoting this unique service to the citizen* of the -community . 



* In addition to Library Se^ftvices for the Physical ly Impaired ^ 
Northern Illinois University has a Services for Handicapped 
Students Office, a Career -Planning and Placement Office vand 



9 

ERIC 




ati Office of the Illinois Department of Vocational Rehabilitation 

-: . •- . : v * . ■ w j 

Services ♦ It also has several professors engaged in training and 
developing research programs to assist disabled students. The * 

Librarian fof Ser/ice of 6he Physically Impaired frequently works 

* * . : ■ - : - . - _ - 

as a coordinator td conduct all referral ^erv-ices and to maintain 

a close relationship with the various offices invplved. Northern 

Illinois University's Services to Handicapped Students Office 

• ' * . . /_ : ' • . • ■ ; 

plays an important role in assisting indi.vicjual- visually impaired 

* ■ ; ■ -* f y ' . i 

students in* ordering* textbooks in adapted media, transcribing 

* , • 14 *•/■...'.• 

various materials into braille, locating classes to facilitate ; 

' , ■ . : ■ ; \_, \/__ , ; • 

•^accessibility for trhe /physically disabled*, et c . I would like to 

■ >5 - _ - >: * f " ■ • . " • ' 

ettpfiasize seyeral of ' the valuable services., provided by this 

office such as prioroity mail registration^ student housing, * 

• ' . ■ -." " } : • • \ •. . " 

adaptation of examinations ahd/br handouts, development of 

_ 4 , _ -~ ** _ ______ ___ " _ _ _ ^ _ __ 1 

auditory* braille and tactile .campus maps orientation ' to campus, 

aid with finding paid and/or/ lunteei; readers and typists, 

• . ' . ' • r ' 

assistance with tratfspor t^tfion needs and sq^on. ' - _ 

;:■ ;.: • . y) . • ' W ' ' ' 

, * . .,_ ■■ • __■_ _\_-' . ; 1". 

Each semester, the Library Services for the *Physi icall'y^ \Impaired 

" /* * '- - : ' ' - \ ' ^ ■ 

offers two ' sessions of library bibliographical instruction anc' 

orientation • One session is organized for. the" visually impaired 

__; s --- • . ^ ___, : ,_. '' x • • # - \ « 

s tuden ts and the readers ; « the other is f qqr the hearing impaired : 
students ^nd jthei'r interpreters. Portions of the fitter a-re 



conducted in American' 6 Sign Language (ASL). These Sessions have 

proven to be very meaningful and useful to everyone involved. 

« _ . _ ■ ■ _ _ 

Not pnly does it help me* and my colleagues' iq providing service 



to this special user group, it also' provides me with an \ „ 

opportunity to learn wha't each individual user's needs, are. 

library instruction includes two majo^r ^^egSries: i) basic 

x .... • ' / ^ 

_ j j_ ■_ _ •__ _' j «_'_'_"•_.._ 

library, information sjj-ch as where and how to look .for assistance 

and_ 1 ibrary--^aTe^Tals ; 2) the purpose and operation of each piece 

p.f^ equ'ipmen t in the reading room. The second session sometimes 

- ■-- _ * . 

involves a much, longer period of training time* It w is my 

personal view that it is most beneficial to .conduct a workshop \ 

the^user group and to extend invitation to the library staff 

and whoever else may b,e int^fested. This also provides the 

library staff with an opportunity jtd interact with our disabled * 

- • / : - /- J\ ' - ' 

library usens . I would like'to suggest' th.at it' i*s always KelpfuL 

• « 1 V __ _ ' ^ 

to train a/second 1'ibfary staff member as -a back-up person • For 

instance, Northern 111 inois Univer s i ty Library gegan its 

instructional program on operating the Kurzweil Reading Machine ' ; 

in January. It took. many, many hours d'f this librarian's time to 

teach the operation of this reading machine and finding the time 

----- * i _ ' /_-_;__ _V 

to complete this training program which usually takes ten to 



twelve hours -was not an easy task. Too often there was a 

conflict, between the t ifrps when 'I was free to train and the times 

* ■-..«■- 
* ' «. i w* : • 

when the students* who usually have their classes .^nd readers 
scheduled at the beginning of each semester, were free. The 
longer the interval between training kssiona,. the longer it ; 
takes to complete the training since mast students tend to 'forget 
the previous lesson. A back-ug person* would have 0 been mos t 
useful in assis tifig "with the training program in £hat*we could 



L • r _ _ _ __• 

have been more flexible in scheduling *hd I as, the primary , 
trainer ^would have, had jnore time for other projects. , . * 

* __**_• ^ 

Northern Illinois University Library is- actively .collecting and 

* updating information concerning services available to the 

* • ' * i - • ' * * ' 

physically* impaired from local, stat£ and federal -agencies; 
Also, it is the library's policy to collect and subscribe to 

• • . /• V '*> • •■' V y 

organizational newsletters which concern the physically impaired. 

_______ j. _■ ■ . ■ . _ _■ _ _ _ ■ _ . _ y— - ■•• 

Without administrative support, financing is % always a majoar 

if * : "_r ^' 

__< _ 0 ._ <f_ __, ... . . ■_■ . _ . . .. 

problem in achieving our ^oals. Our financial support for. this 

speciai^service currently is almost entirely dependent on private 

- . _ _ . • > - 

t v interest and support. ■ . » ■ _ 

* ■ * •' . <? 

• * ■ _ . - * 

♦e- .*■ . - " ■ • \ * . - - ' ' 



Al though * tK^s literature bf 1 ibrarianship contains much writing on 
the architectural 7 and physical* barriers encountered -by disabled 

persons, at t i tudjLna 1 barriers in libraries and their elimination 

• * - o * 

have been 'treated less fully. .1 fee'l strongl-y that it is the 
responsibility of librarians to promote this awareness to any- 

library staff members ttho^have direct *6i indirect contact with 

V >_ K t _. 

disabl-ed library users. Each inbllth, thje Service for the 

* . . • > -- i 

* - • if*.'. k ^ 

Handicapped Students Office "ind the Library Services for the • i 

_ - • • __■ _ . - c ■ _ _ * 

^Physically Impaired at Northern Illinois University jointly - 

: _ . . h : 

•conduct a rteetitvg with disabled students to discuss their ne^ds. ? 

A-s Librarian for ServLces, o,^ the PJiysical^ - Impaired , *1 4 

participate as frequently as pos s ibie in 'br der Ifco obtain ■'<? ' 

inform^ tHon for improving our 1 ibrary m services • 'When tipe or the 

* - < • # 

'.A 



i.itua'tion permit's - t I also ' invite some of my library colleagues to 
a t bend these^ meetings • Familiarity through interact iod with this 

particular user group serves to dispel a tendency toward 

. . - ■ r _ '*_ <i 

apprehension and fear in communication. I once heard a story 

\ ' * ° - « • 

"from one of my* colleagues about a blind student seeding », 

assistance at the information dqsk. %Th$. librarian was 

panifc-s tricked "A blind student needs help! What -shall I^do ? " 

He began lpoking for me even before asking what it was the 

strident wanted,. Therefore, I„ feel* that it is my duty ta increase 

•__-_, , 1 ;_ _ - i - -i • : - -- 1 - - 

the awareness of otir library staff to the- needs of th;is 



t ■ 



specialized _c;l ientele ♦ > 

• v '. , • ■ . .. " .• ~ » 

It sis helpful to inform tfip' library staff 6n how to communicate 

_ i • • o V ' • . . i 

tf^th disabled persons in general. To accomplish this, one* Sight 

• - • - • 

____«___ '____"___ ._ _ __ _ ____________ " " ~~ '_ _ o _ _ 

consider organizing a workshop or orientation Session on library 
* ' ; • _ • • _ * • ' . . 

service for disabled patrons. Northern Illinois _ University 

■ • s 

* • ~ • • - ' 'a 

regularly conducts this type of workshop to address various 

issues involving disabilities. In 1982, bur Library Staff 

Development Committee conducted a s.ulrvey on the needs of the 

-<~ • _ ' 

library staff. A major area of interest turned out to be 

" . . . : . ; / ; * : • , v 

v communicat ing with visually and hearing impaired students who use- 

i .< * - . » 

the library,'* Since then, the Library Services for the Physically / 

' * 7 

Impatre^-h^^ ijfentiy organized" workshops of this nature with . 



various departments on< campus. Library staff participating in 

^ _ ■ _______■ ' _: __»_ _'_ : __ _ >:: i__ • _ : _ ■*. 

these * workshops experience a greater, sensitivity toward ^nfr^^ 

. ; ' : _ jM\ ' *.„L. - . _ _.; _ ^ -7--" - 

unders t atftfing of disabled people's needs. .The feedback from 

>- : . \ ' •••___ 



< - > • • • , • . . • 11 



___c?^ ^ 



these workshops was y/ery encouraging * To- help librarians .develop 
positive social altitudes toward the disabled is a rewarding * 



experience 



— m • - - - - ^ 

Once I am aware* of a new visual aid, a; hear ing device or other 

if — ; » 

# ^ » * - i- 

equipment for the physically impaired that is being introduced on 



the c.marke t , I promptly contact the , sales representative toi y 
arrange demons tra t ions for our library staff, students, disabled 

+_ ._ _** — ■-_ __*_* __» • .y * 

citizens and » local . char i ty organizations in 't.he community. The 



> 



mo # r_e one introduces these new technologies t*o -disabled library • 

; • \. _ _,_v/_ l _ 

users, library .staff and the.jpublic ," the more, ■tinders banding ^nd 

■ / • . 

interaction develop among* the staff and patrons. Thej_-e kinds' of 

b • fl # 

' • ■• 

"informal gatherings and workshops -receive a positive' response ■ 

- - ' ■ ;* * * ^ 

from ''all those involved// Recently the Hhiver#i ty-bf* California- 

» , _ - -- - — 0 . 

at Berke^e^ conducted a workshop of the same nature . (3 ) J The* - : 
responses they received were also very satisfying. In Ru|^h^ 
Vellenan's book Serving Phy s ical ly piaabl^^lP^rgpl ^ , she St&tes: 



n The elimiWatioa of barriers so 



disabled people may live 
among the ab le-bpdied^ia^iljgni ty and equality, will count for 



nothing uhlesjJ^-tife f irs t and mq^st* important barr^ter of * \. 

all-^j^^j^Id^ice--is eliminated. We, as librarians, in order to 
give -service to aH segments of society, must look within 

ourselves to deal with our attif^des toward all patrons ^so tt^at 

• _ ___ _ — _ ... _____ _ _ • 

we may give servfcce with' the necessary care and sensitive ty ... "(4 ) 



erJc ' 
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ks Librarian for Services to the Physically Impaired, X am a 

_ _r- ^ . * \ ' - --~ " 

member of the Northern Illinois RadLb Information .Service (JSIRIS) 

Advisory Council* Northern Illinois Radio Information Service is 

also locja.ted on the Northern Illinois University /campus and its 

primary (listening area covers a large area with a twenty-fiv$ 

mile radius of DeKalb. Northern Illinois Radio Information 

Service i 8 affiliate dwith radio station WWID-FM ,. the local 

Public Broadcasting System outlet. It is aimed at the blind and 

pr in tl-band icapped' people who have a physical disability which 

presents them from reading conventional printed materials such as 

__ _ _ __ __ * * 

books and newspapers* Programming includes the reading of daily 
and weekly newspapers from all over Northern Illinois* Reading 

is done by volunteers. These volunteers include librarians, 

_ _ * _ ___ ____ ____ _ * 

professors, students and citizens of the community* Other* ; 

programs include the realfii*g^of books, novels, short stories' and 

specialized consumer information* Nof<hern Illinois^ Radio 

Information Sjervice provides the library with the opportunity to 

disseminate information at no cost regarding library services and 

_ __■ - a _ __, __ _ __ _ ; 

activities, particularly those of interest to readers with visual 
and physical disabilities. I "feel it is vital to publicise any 

library services which meet the needs of its disabled users* 

* . * * — 

■ - * ■- - 

Another source of publicity for the library's special service! ii 
a. poster wtfich was designed to publicise the unique services and 
equipment that are available in the library for this ipecill user y 

• - " I 

group* The poster has been posted in residence halls, on public » 
bulletin boards , oil othir buildings on campus, iS^ well as in 



er|c\ 1 ; ^ v" 13v . > - ; 

• - ■. - ■ - ' V • r- -, -.^i^'Hii*-.- i--W -^ t..- ...'!. - ' ^' ^ j. ^. r |*^W i ..V 



the public library and retirement ' centers in the community. Any 

• »_ 

person who. can benefit from out services and facilities is 

• • • • ■ ■ » 

welcome! ' 

* '. • ■ 

*■ . 

— _ _ _ __ ■ _ . _ _ . t _ _ ■ » j'* 

Northern Illinois University's Library Services for the 

--■ - - /- \ .. 

Physically Impaired publishes a quarterly, newsletter entitled 

■_ _ __ _. k ■ _~: _• _ ■ ' . ■ . . 

"LSPI News/ 1 which provides up-to-date information regarding 

• • * 
special services available £qr the disabled l'ibrary user. It 

also includes lists 'of • new books, information on recently 

acquired devices and aids and. recent, research of interest to 

i_ _ * . . _ 1 _____'.__ 1 - 

disabled persons. I have k brought copies of some recent issues *. 

" *_ •_' ~7_' __ ■ • __\ __ __' " ' _ \< 

with me if anyone is in teres Eed *in reading them. I woukd be 

% # . . J • • 

happy to add the names of those of you yho are interested to our 

* i i • * 
mailing fist if you will just give n\e the jfce^as*xy- information. 

0 ■ - 

* 

_ _■ _ _^ __ __ # _ _ "_ # _ • 

I would also welcome your suggestions and comments on this; 
publication.- Also, the library has recently published a 

directory of information relating to the iibrafcy services at 

_ _ _. _ _ _ _____ «<•.__ _ __ , _.__ r 

Northern Illinois University in braille. This is one -of the 

■ + *» 

first library directories in a braille edition. It has become a 
permanent item at LOEX /Library Or ien t a t ion/ Ins t ruct ion Exchange 
(library network)/ maintained by the National Clearinghouse for 



Academic Library Use in Ypsilan t i , Michigan . 



Thank you. 
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